
01 .
YOUR PRODUCTS +

SERVICES



PEOPLE HAVE EVERYDAY
WANTS + NEEDS 

BUSINESSES HAVE 
PRODUCTS + SERVICES 



CLIENT

PROBLEM

SOLUTION

BUSY PEOPLE
WORKING IN

INDUSTRIAL PARKS

HUNGRY, LEFT LUNCH
AT HOME, ONLY HAS A

45 MIN BREAK

POP-UP FOOD TRUCK
THAT PROVIDES HOT
NUTRITIOUS MEALS

TO TAKE AWAY

NEW VEGANS
 WITH SENSITIVE SKIN

LOCAL SUPERMARKET
DOES NOT CARRY A

VEGAN SKINCARE
RANGE

ONLINE VEGAN
SKINCARE RANGE
SPECIALISING IN
SENSITIVE SKIN

WANTS TO START A
BUSINESS

HAS NO PREVIOUS
EXPERIENCE AND
DOES NOT KNOW
WHERE TO BEGIN

HUSTLE & HEELS
MEMEBERSHIP

FOR START-UPS

PROFITABLE

EXAMPLES



PROFITABLE

MINDSET 

SHIFT

YOUR

PRODUCTS 

+ SERVICES

SOLUTIONS 

TO YOUR

CUSTOMER

PROBLEMS

THE BETTER YOU ARE AT

SOLVING PROBLEMS THE MORE

SUCCESSFUL YOU WILL BE



WHAT

PROBLEMS ARE

YOU SOLVING?



TASK: USE THE TEMPLATE PROVIDED TO DEFINE THE NEEDS,
WANTS, AND DEMANDS YOUR PRODUCT/SERVICES WILL
ACHIEVE FOR YOUR CUSTOMERS. 



SESSION

NOTES



YOUR PRODUCTS+

SERVICES

ADDITIONAL 

LEARNING

LOOK UP/RESEARCH:

- NEEDS, WANTS, AND DEMAND FRAMEWORK EXAMPLES;

- IDENTIFY WHY YOU PREFER CERTAIN BRANDS OR SERVICE PROVIDERS OVER OTHERS
TO SEE HOW THEY SOLVE YOUR PROBLEMS;

- GET CLEAR ON THE PROBLEMS YOUR PRODUCTS/SERVICES SOLVE.


